
 FTP Instructions 
 
All filenames and directories are CASE SENSITIVE on INFOSRV1. 
 
We have found that you should NOT use spaces in any of the file names on INFOSRV1. You 
might replace the spaces with underscores.  
 
 
 Incoming Anonymous FTP on INFOSRV1 
 
INFOSRV1 anonymous ftp is set up so that external users can upload (put) files to the 
"incoming" directory and internal users can download (get) the files from the anonymous ftp on 
HOME1 or HOME2 via the "infosrv1_incoming" directory. The anonymous ftp users on 
INFOSRV1 are not allowed to list or download files in the "incoming" directory and the 
HOME1 and HOME2 anonymous ftp users are not able to list the "infosrv1_incoming" files. The 
filenames used must be mutually agreed to by the users doing the transfer. Use no spaces in the 
filenames. 
 
 
 Putting a file on INFOSRV1 
 
PC users can use ‘ftp.exe’ found in your windows directory. The relevant commands are: 
 
 
open infosrv1.ctd.ornl.gov <- logs you in 
ftp <- in response to request for user name 
enter your full email address <- in response to request for password 
cd incoming <- lowercase 
bin <- optional, allows binary transfer mode 
put  src_filename  agreed_upon_filename <- case sensitive, no spaces 
 <- src_filename is the directory path and filename  
 on your computer (e.g., c:\subdirectory\filename)  
 <- agreed_upon_filename is the filename you will  
 send to me (e.g., my_talk.ppt) 
quit <- logs you out 
 
 Notifying me 
 
Send an email to hunnjd@ornl.gov to let me know you have placed a file on the server and give 
me the agreed_upon_filename. 
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